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PROCESSING OF PERSONAL INFORMATION IN SINGAPORE 
 

TestingXperts prioritizes your rights under Singaporean data protection laws, including the Personal Data 
Protection Act of 2012 (No. 26 of 2012). We ensure compliance with all relevant regulations to safeguard 
your personal information.  

YOUR RIGHTS AS THE DATA SUBJECTS IN SINGAPORE 

1. Right to Access 
You have the right to see your personal data held, used or shared in the past year by TestingXperts. 
Exceptions: Some data, like opinions used for evaluations or data protected by legal privilege, may 
not be accessible. 
 

2. Right to Correction 
You can ask to correct any errors in your personal data. Exceptions: Some data, like opinions used 
for evaluations or data related to ongoing legal proceedings, may not be corrected. 
 

3. Right to Withdraw Consent 
You can withdraw your consent for data processing at any time by notifying TestingXperts and you 
are also entitled to know the consequences of the withdrawal.  
 

4. Right to Accuracy 
You have the right to ensure that your personal data is accurate and complete.  
 

5. Right to Protection 
You have the right to protect your personal data with reasonable security measures to prevent 
unauthorized access, use, or disclosure. 
 

6. Right of Private Action 
You can seek compensation through civil proceedings if there is a breach of data protection rules 
and you suffer direct loss or damage. 
 

7. Right to be Informed 
You have the right to know why your personal data is collected, used, or shared, at the time of 
collection. You also have the right to know if your personal data is used for new purposes. 
 

8. Notification of Data Breaches 
You have the right to be notified in the event of a data breach. 
 

CROSS-BORDER DATA TRANSFER 

When transferring your personal data outside the jurisdiction governed by the PDPA, TestingXperts 
adheres to stringent legal requirements to ensure the protection and security of your personal information. 
We implement appropriate safeguards such as Standard Contractual Clauses or Binding Corporate Rules to 
uphold data protection standards during transmission and processing. TestingXperts conducts thorough 
assessments and mitigation of risks associated with cross-border data transfers, ensuring compliance with  
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the PDPA's principles of consent, accountability, and transparency. Our commitment to maintaining robust 
data protection measures and conducting regular assessments helps safeguard your rights and privacy 
across international boundaries effectively. 

 
This statement underscores our commitment to protecting your privacy and complying with PDPA 
regulations. For more details on how we handle cross-border data transfers, please reach out to our 
Privacy Officer at dpo@testingxperts.com. 
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